4% Bike Priority LLC Rental Agreement
and Liability Waiver

Where Bikes Meet Outdoor Exploration

CUSTOMER INFORMATION
e Full Name:
e Address:
e Phone Number:
e Email:

RENTAL DETAILS

Rental Start Date & Time (Fri/Sat/Sun 10am-6pm):
Rental End Date & Time (Fri/Sat/Sun 10am-6pm):

Total Rental Fee: $
Security Deposit: $150 (Refundable)

1. Assumption of Risk and Release of Liability

I, the undersigned (“Renter”), acknowledge that riding an electric bicycle involves inherent
risks that may result in serious injury, permanent disability, paralysis, or death. These risks
include, but are not limited to:

Changing weather conditions

Mechanical failures

Loss of balance

Variations in terrain

Collisions with vehicles, pedestrians, or obstacles
Rider error

The actions of other participants or third parties

By signing this agreement, | acknowledge that | voluntarily participate in this activity with full
knowledge and understanding of the dangers involved, and | accept and assume all risks
associated with the use of an electric bicycle / bicycle..



| hereby release, waive, and discharge Bike Priority LLC, its owners, employees, agents,
representatives, and affiliates from any and all liability, claims, demands, actions, or causes of
action for injury, death, or damage to property arising out of or related to my participation in
this activity, whether caused by the negligence of Bike Priority LLC or otherwise, to the fullest
extent permitted by law.

2. RENTAL TERMS AND CONDITIONS

a. Security Deposit

e A $150 refundable security deposit is required before the rental period begins.
e The deposit will be refunded upon timely return of the bike in satisfactory condition,
minus any applicable damage, cleaning, or late return fees.

b. Late Return Fees

e Up to 2 hours late: $50 fee
e Over 2 hours late: Full additional day’s rental rate applies.
e Late returns can affect subsequent rentals—please notify us immediately if delayed.

c. Pickup and Drop-off Policy

On-time pickup and delivery are required.
Arriving more than 30 minutes late for pickup without notice may result in cancellation
and forfeiture of rental fees.

e Early returns are accepted but do not qualify for refunds for unused rental time.

d. Cancellation and Refund Policy

48+ hours prior to rental start time: Full refund.
Less than 48 hours prior: No refund. Credit toward a future rental may be offered at
Bike Priority LLC’s discretion.

e No-shows: Forfeit 100% of the rental fee.



e. Weather Policy

Bike Priority LLC reserves the right to cancel or reschedule rentals due to unsafe
weather conditions (heavy rain, high winds, storms).

Light rain does not qualify as unsafe.

If the Renter cancels due to weather concerns not deemed unsafe by Bike Priority LLC,
our standard cancellation policy applies.

f. Proper Use

The Renter agrees to:

Wear a helmet at all times.

Operate the bike only on paved roads, bike paths, and designated trails.

No riding on beaches, sand, in saltwater, or off-road.

Abide by all traffic laws and regulations.

Not operate the bike under the influence of alcohol or drugs.

No subleasing or allowing others to ride without prior approval.

Return the bike clean and free of excessive dirt or debris (cleaning fees may apply).

d. Rider Eligibility Requirements

Riders must be 18 years or older.

Riders must be between [Height Range, e.g., 5’2” and 6’4”’] and under [Weight Limit,
e.g., 275 Ibs], as per manufacturer guidelines.

Riders should be in good physical health, with no medical conditions that could impair
safe operation.

h. Battery Charging and Care

Only use the provided charger.

Do not leave batteries charging unattended or overnight.

Do not expose the battery or bike to water, extreme heat, or direct sunlight for extended
periods.

Improper handling may result in damage fees up to the full cost of replacement.

i. Damage, Loss, and Theft

The Renter is responsible for any damage, loss, or theft of the bike and provided
accessories.

If the bike is stolen, the Renter agrees to file a police report and is liable for the full
replacement cost ($1,800).



e Repairs and damages beyond normal wear will be deducted from the deposit. If
damages exceed the deposit, the Renter will be invoiced for the balance.

3. DAMAGE FEE SCHEDULE (Examples)

Damage Fee
Lost helmet $50
Broken pedal $75
Lost lock $100

Damaged battery $750+

Complete bike theft $1,800

4. ZERO-TOLERANCE POLICY FOR
ALCOHOL & DRUGS

e Riders must not operate e-bikes under the influence of alcohol, drugs, or impairing
substances.

e Violation of this policy results in immediate termination of the rental, forfeiture of all
fees and deposit, and potential legal liability for damages or injuries caused.



5. EMERGENCY CONTACT &
BREAKDOWNS

If you experience mechanical issues or an emergency during your ride:

Stop riding immediately and move to a safe location.

Contact Bike Priority LLC at & (425)679-9584.

Do not attempt repairs yourself unless otherwise instructed.
Assistance or bike swap options will be arranged as soon as possible.

6. PHOTO & VIDEO RELEASE

By participating in Bike Priority LLC rentals, you grant permission for photos or videos taken
during your rental period to be used in marketing, promotional, or social media materials. If you
prefer to opt out, please notify us in writing.

7. INDEMNIFICATION

The Renter agrees to indemnify and hold harmless Bike Priority LLC, its owners, employees,
and affiliates from any claims, actions, liabilities, or expenses resulting from the use of the
rented e-bike.

8. ACKNOWLEDGMENT AND
ACCEPTANCE

By signing below, | acknowledge that | have read, understood, and agree to all terms and
conditions outlined in this Rental Agreement and Liability Waiver.



Renter’s Signature: Date:

Bike Priority LLC Representative:

Date:
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